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Initiative featured at the 
RIAC’s Report developed to 
support countries’ efforts to 
address COVID-19’s impact 

Telemedicine Services Through Video Call to 
Optimize the Triage Process of Potential 
COVID-19 Patients in Peru 
Ministry of Health and SmartDoctor 

Peru 

Shared by: Roberto Vargas, Global Advisor, SmartDoctor (RIAC Partner) 

SmartDoctor, a HelathTech startup based in Peru, entered into a public-
private partnership with the Ministry of Health of Peru and the Business 
Association of Pharmaceutical Laboratoies (ALAFARPE) to offer remote 
services to optimize the triage process of potential COVID-19 patients and 
help determining the probability of disease in the population. SmartDoctor 
also provides medical orientation on pre-existing diseases and 
psychological/emotional support to help people manage anxiety and stress 
generated due to social isolation.  

The health services are provided through SmartDoctor’s platform via video 
calls, which are optimized with geolocation to provide medical and location 
monitoring for COVID-19 patients who must stay isolated at home. 

What support does the initiative needs? 
Public and private partners to scaleup the initiative and offer free remote 
health services to Governments in other countries  

Contact Information: 
Roberto Vargas 
Global Advisor, SmartDoctor 
RIAC Partner 
roberto@betriax.com  

Additional Information: 

https://bit.ly/2ygNyHj 

https://www.smartdoctor.pe
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