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1. EXECUTIVE SUMMARY
The Meeting of Ministers and High-Level Competitiveness Authorities of the
Americas of the Inter-American Competitiveness Network (RIAC) on Tuesday,
November 24, 2020 from 2:00 pm to 5:00 pm EST.
The Meeting was a call for action for OAS Member States to urgently design and
implement policies, strategies, and programs aimed at reducing their vulnerability
and building long-term resiliency in response to the COVID-19 pandemic.
The information provided by Member States and the deliberations of the
RIAC Meeting will serve as inputs for the agenda of the upcoming XI Americas
Competitiveness Forum (ACF) to take place on February 25, 2021. The ACF will help
design a new competitiveness agenda in the Americas for a post-COVID recovery.
It will include actionable recommendations and be anchored in good practices and
regional cooperation.
OAS Secretary General Luis Almagro and Minister of Production, Foreign Trade,
Investment, and Fisheries of the Government of Ecuador, Iván Ontaneda Berrú offered
welcome remarks. The opening ceremony also featured Ambassador Carlos Játiva
Naranjo, Permanent Representative of Ecuador to the OAS, OAS Executive Secretary
for Integral Development, Kim Osborne and Daniel Legarda, Vice Minister of Foreign
Trade of Ecuador. (The summary of the opening remarks is available on page 6).
Ministers and High-Level Competitiveness Authorities from 25 OAS Member States
(see List of Participants on page 25) participated in the RIAC Meeting and addressed the
questions included in the Concept Note to foster economic recovery and resiliency post
COVID-19. For example, several delegations underscored the importance of leveraging
digital transformation to support micro, small and medium-sized enterprises (MSMEs)
which are among the most affected by the crisis.
Country-programs and policies implemented over the last few months highlight the
importance of decisive actions to lessen the impact of the pandemic on the most
vulnerable populations. Sectors such are tourism, education, travel and non-digital
commerce have suffered job losses and severe disruption in economic activity
and therefore require special support and attention from national and regional
governments and stakeholders. Long-term economic recovery demands that
emphasis be put on reducing vulnerability and prioritizing resiliency as a key economic
development principle.
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Investing in education and reskilling the labor force to connect with the new economy
and industry 4.0 is also a common area of focus. The opportunities around new
regional and global value chains for good and services due to re/near shoring and
awareness of closer links and reliable supply channels are regarded as an area of
opportunity for intra-regional commercial ties. Public-private partnerships have
emerged as a successful regional approach to join efforts in response to the health,
economic and social challenges resulting from the COVID-19 pandemic. Several
programs in the Americas link up a diverse set of partners to accelerate innovation,
raise funds and increase collaboration at an unprecedented pace and scope.
The regulatory environment for business development and the necessary measures
to advance trade facilitation are of great interest to several Member States. In
line with these efforts, models to foster transparency and accountability and root
out corruption are considered critical for economic recovery. Mechanisms such
as single windows, digital government services, access to payments, banking and
essential online services and mobile platforms are also critical to provide support
to citizens and small businesses, reduce informality and promote sustainable
efficient economic endeavors.
Based on good practices presented at the Meeting and comments by delegations,
the Government of Ecuador, as Chair Pro Tempore of RIAC, with the support of the
OAS Technical Secretariat, agreed to prepare this summary report of the Meeting
and to provide Member States with timely information about the valuable inputs
shared and the upcoming ACF to be held virtually on February 25, 2021. Vice
Minister Legarda and Secretary Kim Osborne invited Ministers, Vice-Ministers and
High-Level Competitiveness Authorities of OAS Member States to “Save the Date”
to participate in the ACF and to submit additional contributions in writing following
the meeting.
The Meeting’s recording in its original language is available at the following link:
https://www.youtube.com/watch?v=vZs4rhVFdYw
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2. HIGHLIGHTS FROM THE MEETING
Opening Remarks

Luis Almagro

OAS Secretary General

Luis Almagro, OAS Secretary General,
emphasized the urgent need to work
collaboratively
towards
economic
recovery and resiliency, bearing in mind
that the Americas is one of the regions
most affected by the COVID-19 pandemic.
SG Almagro urged Member States to
share solutions and tools to prioritize
strategic actions to support communities
in the current socioeconomic crisis of unprecedented magnitude in the modern
history of the region. Under the RIAC framework the region has the opportunity to
lay the foundations for a new regional competitiveness agenda for a post-COVID
recovery. All actions should focus on strengthening resiliency and capacity building
to reduce vulnerabilities as a key component for success.
Secretary Almagro invited Member States to share solution-driven innovative
products and services through the RIAC COVID-19 Ideas Accelerator
(www.riacevents.org/COVID) to address some of the most pressing needs
generated by COVID-19. He also highlighted the OAS pilot studies reviewing the
impact of COVID-19 on the export sector of Ecuador and the tourism industry in the
Caribbean. Finally, SG Almagro acknowledged the importance of the proposal of the
Government of Colombia, supported by OAS Member States, to negotiate an InterAmerican Business Charter starting in 2021. “We believe that valuable contributions
can be made from the context of RIAC to strengthen the role of the private sector in
the Hemisphere’s integral development, especially regarding business initiatives and
activities to advance the region’s resiliency, reduce vulnerabilities, and promote digital
transformation, innovation, and a sustainable economic recovery post-COVID.”
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Iván Fernando
Ontaneda Berrú

Minister of Production, Foreign
Trade, Investment, and Fisheries
Chair Pro Tempore of RIAC

The Minister of Production, Foreign
Trade, Investment, and Fisheries of the
Government of Ecuador, Ivan Ontaneda
Berrú, noted that through the pandemic
the Government of Ecuador has pursued
international partnerships to advance
strategies for economic recovery.
The approach of Ecuador is based on three pillars: (i) Resistance; (ii) Reactivation;
and (iii) Recovery. The national strategy has four main objectives: (i) Strengthening
the health system; (ii) Ensuring food sovereignty; (iii) Protecting employment; and
(iv) Sustaining dollarization.
Minister Ontaneda Berrú indicated that the Government of Ecuador is promoting
economic reactivation while protecting lives, following all necessary biosecurity
protocols. As part of its economic strategy, Ecuador created lines of credit benefiting
the productive sectors and entrepreneurs, and implemented social protection
measures to cover basic needs for the most vulnerable populations.
Minister Ontaneda called for regional cooperation by sharing tools to implement
economic and productive changes and by stimulating local technological
development and the modernization of the business culture.
“There is a great deal of work ahead and I am confident that the RIAC will be the ideal
space for OAS Member States to present and share regional proposals and solutions to
achieve economic recovery and resiliency in the Americas.”
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Carlos Alberto
Játiva Naranjo

Ambassador
Permanent Representative of
Ecuador to the OAS

Ambassador Carlos Játiva, Permanent
Representative of the Government of
Ecuador to the OAS, underscored that
to overcome the worldwide devastation
caused by the pandemic, international
cooperation is needed to find innovative
solutions to common challenges. He
congratulated the OAS for its efficient and productive role in this context. The
organization has organized multiple activities for sharing experiences, knowledge,
good practices, and projects. In the case of Ecuador, Ambassador Játiva mentioned
that Ecuador is carrying out a research project on the export sector with OAS
support, and that the OAS is strongly supporting the digitization of micro, small
and medium-sized enterprises.
Reflecting on the current situation, Ambassador Játiva expressed that the health
crisis should incentivize Member States to think of the need to reshape our current
economic system to increase solidarity and foster inclusiveness with a view to
building more resilient societies and economies. To that end, the Permanent
Representative of Ecuador to the OAS concluded that it is imperative to foster
strategic alliances between the public and private sector.
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Kim Osborne

Executive Secretary for Integral
Development
Organization of American States

The Executive Secretary for Integral
Development of the OAS, Mrs. Kim Osborne,
highlighted the importance of the RIAC and
the upcoming ACF to take regional action
and re-define the Competitiveness Agenda
for the Americas.
Secretary Osborne presented the OAS RIAC’s Technical Secretariat offers of
actionable programs and mechanisms to assist Member States.
During her intervention, Secretary Osborne noted that RIAC serves as a regional
platform for actionable collaboration through the Americas Competitiveness Forum
(ACF), the Americas Competitiveness Exchanges (ACEs), the Group of Experts on SubNational Competitiveness (GTECS), and the RIAC Covid-19 Ideas Accelerator.
Secretary Osborne presented the main opportunities for collaboration through these
RIAC mechanisms, including their updated approaches in response to the pandemic
to continue their support for OAS Member States.
Regarding the ACE program, The Premier Economic Development, Innovation, and
Entrepreneurial Network of the Americas, Secretary Osborne provided examples of
concrete results of the ACE program in advancing economic development in the region.
In particular, she showcased incubators, entrepreneurship and innovation accelerators
at the UNITEC University in Honduras, the Ithaka Center of Entrepreneurship and
Innovation of the Catholic University of Uruguay (UCU), a Colombian Company “Vozy”
incubated at Parallel 18 in Puerto Rico, United States, and Alpha Haiti. Secretary Osborne
also highlighted a partnership between Brazil and Israel for the launch of a $10 million
joint research and development program to promote tech-based innovation, and she
noted the incorporation of a subsidiary of a Brazilian Company “Orbital Engenharia”
in Puerto Rico, United States.
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For the Group of Experts on Sub-National Competitiveness (GTECS), which convenes
local leaders to discuss, define, and recommend strategies for regions and municipalities
to become more competitive, Secretary Osborne highlighted the Pilot Permitting
project for the implementation of an Inter-American Certification for Construction
Permits and the report on good practices to simplify construction licenses, based on
the experience of CONAMER in Mexico.
Secretary Osborne presented and invited countries to contribute to the RIAC Covid-19
Ideas Accelerator, a platform launched in the wake of the pandemic to identify and
share solution-driven innovative products and services to address some of the most
pressing needs generated by COVID-19.
The Power Point Presentation can be accessed here >>
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Daniel Legarda

Vice Minister of Foreign Trade
Ministry of the Production, Foreign Trade,
Investments and Fishing
Government of Ecuador

The Vice Minister of Foreign Trade of the
Government of Ecuador, Daniel Legarda,
centered his intervention on economic recovery
in preparation for the XI Americas Competitiveness Forum. He highlighted the devastating
impact of the pandemic in the Americas, noting that by the end of 2020, the region will have
experienced a setback of 30 years in economic development with an increased percentage
of people living in poverty and extreme poverty. He called on countries of the region to
undertake urgent actions and implement effective mechanisms of cooperation. “We need
to join forces more than ever.”
Vice Minister Legarda identified some of the most pressing challenges, including the reactivation
of productive sectors, transforming the economy to achieve sustainable growth, creating jobs
in the formal sector, addressing the impact of the pandemic on women-owned companies;
and reducing the technological and education gaps between urban and rural communities.
He highlighted several measures to promote economic resiliency within the region, such
as the swift adaptation to current market changes to meet consumer demands; identifying
productive sectors that require additional support with tailor-made strategies to prevent
permanent shocks, such as tourism or service industries; promoting collaboration between
the government, private sector, and civil society to foster technological transformation, local
development, and a renewed business culture; and leveraging mechanisms and platforms
offered by multilateral organizations, such as the RIAC.
Vice Minister Legarda invited countries to the upcoming XI Americas Competitiveness
Forum (ACF) in February 2021. This edition of the ACF will focus on regional economic
resiliency and recovery and centered on strategies to achieve sustainable growth. The
three main objectives of the ACF will be: (i) Advancing economic resiliency and recovery
in the Americas, supporting innovation and entrepreneurship; (ii) Promoting strategies
and sharing experiences to reduce vulnerability to external shocks; and, (iii) Present the
foundations of a new competitiveness agenda for the Americas.
“We invite you to actively engage in developing the strategies for an economic and social
recovery of the region at the XI Americas Competitiveness Forum to be held virtually on
February 25, 2021. ”
The power point can be accessed here >>
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Contributions from Member States to the Regional Dialogue
Twenty-five (25) countries joined the RIAC Meeting: Argentina, Barbados, Brazil,
Canada, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, El Salvador,
Guatemala, Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, Peru, Saint
Lucia. St. Kitts and Nevis, St. Vincent and the Grenadines, Suriname, Trinidad and
Tobago, the United States, and Venezuela; as well as two international partners, the
Inter-American Development Bank (IADB) and the European External Action Service
(EEAS) (List of participants available on page 25).
Ministers and High-Level Authorities addressed the following questions included in
the Concept Note prepared for the meeting:

Question 1
What are the most promising tools and solutions to reduce gaps and increase
opportunities to leverage digital transformation, empower small entrepreneurs
and accelerate innovation-driven economies in response to the pandemic?

Question 2
How do we develop a coherent results-based approach to support MSMEs?

Question 3
How can OAS member states foster entrepreneurship and rethink the way
we learn focusing on re-skilling and connecting education to the economy to
address chronic informality and limited social mobility?

Question 4
What are the critical actions needed to improve the regulatory environment
and improve trade facilitation? How can we more broadly reengage on trade
in a post-pandemic world and connect with the regional and global economy?
What anti-corruption model solutions that can be deployed/adopted to secure
transparency and accountability?

Question 5
How can the RIAC be better positioned to foster national and sub-regional
economic recovery plans? How can the RIAC increase public-private
collaboration to support strategic sectors and industries?e
The Meeting was convened by the Government of Ecuador as Chair Pro Tempore
of RIAC.of RIAC.
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Highlights from the interventions

Canada
The Government of Canada has implemented a targeted approach to support
MSMEs that focuses on three aspects: (i) Integrating the needs and concerns
of SMES into Free Trade Agreements, (ii) Participating in multilateral efforts to
bring Canadian MSMEs’ perspective to multilateral forums, and (iii) Engaging with
domestic stakeholders such as the academia, business, and MSME development
associations to better understand their current challenges. Supporting the
development and growth of MSMEs, especially those owned by traditionally underrepresented groups such as women, indigenous peoples, Black people, LGBTQ+
community, and other minorities, is a priority for the Government of Canada and
therefore, Canada’s COVID-19 recovery will seek policies that support MSMEs’
advancement, especially in certain areas like digital competitiveness.
Under the new normal of a Post-COVID world, economic actors are looking to
further connect virtually and foster greater economic integration through digital
platforms. By leveraging the digital shift, trade could be used to enable economic
integration and growth through digitalization and innovative technologies to
ensure that enterprises are more resilient and better prepared when disasters
and other crises strike.
Trade facilitation and modernization of export and import processes are critical
during the pandemic and that digital solutions allow faster transmission of
information and minimize face-to-face interactions.
Partnerships are key to developing practical and problem-oriented solutions to
streamline cross-border flows and strengthen the rules governing trade in the
current international system, like implementing the WTO Agreement on Trade
Facilitation. As an example, some countries have implemented paperless trade
facilitation measures to streamline customs formalities while ensuring regulatory
compliance. This allows to timely share trade information and can empower
MSMEs to make informed decision and effectively diversify risks.
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Barbados
Strategies that are being implemented in Barbados to improve competitiveness
in the country, reduce gaps, leverage digital transformation to empower
entrepreneurs, and accelerate an innovation-driven economy. The Ministry of
Innovation, Science, and Smart Technology is working collaboratively with the
Ministry of Small Businesses to offer tools to promote entrepreneurship and
digitalization of the public sector. The digitalization of the public sector had to be
accelerated under the pandemic to address the trends emerging from the delivery,
digital, and gig economy. As a consequence, the government is offering numerous
services online such as issuing the Police Certificate of Character which certifies
that a person has never partaken in criminal activities (this is usually required to
take a job). Another important online public service launched amid the pandemic
was the national payment system, made available through mobile phones to
democratize financial services access. Barbados underscored the need to consider
unbanked people that could be largely affected by an accelerated digitalization of
the economy.
Re-skilling strategies implemented in Barbados, such as the Re Program to retool, empower, re-train, and enfranchise peoples’ skills within the tourism sector
to change gears toward other sectors, partnering with the University of the West
Indies. The Government of Barbados is also promoting the concept of microcredentialing for people to attend programs no longer than 6 months that will
allow them to move quickly into a new sector. Finally, the Government of Barbados
launched a USD 40M COVID Relief Program to ensure that the newly skilled workers
are able to find job opportunities in new areas of work.
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Guatemala
Guatemala thanked the OAS for its support in launching the single window process
for construction permits, based on international experiences such as CONAMER
(National Regulatory Improvement Commission) in Mexico. The single window is a
promising tool which, combined with the digital transformation of the administrative
procedures, could help save time by 25%, reduce the cost of obtaining permits,
and decrease the risk of corrupt practices by facilitating paperwork, coordination,
and by reducing response times between public entities.
Guatemala is aware of the importance of implementing additional digital
procedures to help reduce corruption, simplify procedures for MSMEs, and
facilitate trade. For example, a single window center for exports is already
operating and the country is also planning to launch a single window center for
imports. Guatemala will implement an online procedure to obtain commercial
business registration to help solve problems in an expedite manner and increase
investment confidence to attract foreign investment into the country.
Guatemala concluded that the most valuable programs RIAC can offer Member
States are those that offer exchange of experiences with a “boots on the ground”
approach to understand how certain initiatives were developed and produce
tangible impacts. Those programs such program should include Ministers,
Directors and Technical Officers to ensure that everyone understands the
challenges of implementing innovative programs and how to overcome these
challenges to facilitate trade, investment, and ultimately increase commerce.
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United States
of America
Investing in digital infrastructure is critical, in particular for MSMEs, and can help
in the current crisis to lay the foundations for long-term economic growth. The
U.S. Government is exploring the possibility of launching a digital trade initiative to
address restrictions on cross-border data flows, following the Americas Business
Dialogue recommendations to enact forward-leaning policies to incentivize the
adoption of digital tools.
The United States underscored the importance of promoting women’s participation
in trade and entrepreneurship to create jobs and promote innovative businesses,
as women face unique challenges that prevent them from matching the success of
their male counterparts, according to data from the Total Entrepreneurial Activity
(TEA) Index. In this regard, the U.S.-led call to action to advance women’s economic
empowerment was launched this year. It was joined by Brazil, Colombia, Costa
Rica, and Peru. Other OAS Member States are invited to join the initiative.
The work of the Americas Competitiveness Exchange (ACE) to foster
entrepreneurship and innovation, supported financially by the United States, is a
space for dialogue and the exchange of practices to enhance trade and investment
opportunities. The main results achieved by the ACE programs include, for
example, the creation of innovation and entrepreneurship centers to incubate
and accelerate businesses. In this regard, the RIAC Covid-19 Ideas Accelerator is
a valuable mechanism to share strategies and responses to current challenges.
The United States is also keen on collaborating to improve the regulatory
environment, trade facilitation, and business ethics. For good regulatory practices,
the Lima Commitment from the 2018 Summit of the Americas committed countries
to implementing measures to reduce bureaucracy and simplify administrative
processes at all levels of government in order to prevent corruption. On trade
facilitation, the United States highlighted the implementation of the WTO Trade
Facilitation Agreement, and some of the transparency measures for greater
efficiency and predictability at the border, including the publication of import and
export information, open consultations prior to adopting trade regulations, and
publication of customs procedures, fees, and charges.
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The United States presented two opportunities to improve ethics standards which
will be discussed at the Summit of the Americas to be hosted by the United States
in 2021. Governments could take actions to prevent an unethical conduct before
it occurs, such as integrating integrity requirements into public procurement and
public funded ethics trainings for MSMEs. A second opportunity is related to rising
awareness of the benefits of ethical business conduct.
The United States supports the role of the Working Group of Experts on Subnational
Competitiveness (GTECS) to help develop a culture of productive public policies on
business facilitation, competitiveness indicators, and economic development. The
United States is supportive of the work of RIAC through the ACE, GTECS, and ACF.
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Costa Rica
The “Digital Check” initiative is a tool to assess the level of MSME digital readiness as
a way to support the digital transformation process, to become more competitive,
optimize processes, and sell goods and services online. The Government of Costa
Rica launched a project called “Digital MSE” to close digitalization gaps and support
MSMEs through social isolation measures.
To promote entrepreneurship and connect the education with the economy, Costa
Rica recommended offering in schools early training to students on how to create
and develop businesses.
Digital transformation of Government services in Costa Rica is a tool to reduce
informality, save time, increase the quality of regulations and prevent corruption.
In Costa Rica it is now possible to incorporate SMEs in one day. Costa Rica is
implementing single window centers for foreign trade and investment to simplify
administrative procedures for international and local companies.
Costa Rica noted that RIAC should continue to support public-private partnerships
and sharing regional best practices, as key pillars to promote countries’
competitiveness. In this regard, Costa Rica mentioned that the Americas
Competitiveness Exchange (ACE) is the RIAC flagship program and a successful
example of how governments, private sector, and multilateral organizations can
work together to promote entrepreneurship, share best practices, and support
innovation ecosystems.
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Chile
The Government of Chile has long implemented policies to promote
entrepreneurship and innovation-driven business development to compete
successfully in the knowledge economy. Chile promotes creativity to add value
and drive the creation of new products and services. The world-renowned
Startup Chile is a program that promotes entrepreneurship and supports youthled companies to reach local and international markets. Startup Chile focuses
on ventures in robotics, health, biotech, and other relevant sectors that help
decrease commodity dependence in the export sector.
Investing in education is highly important to be able to prepare the workforce
for high-quality jobs in the fast-paced changing world and be able to respond
to the challenges we are facing. Information and communications technologies
should become accessible to reduce inequalities. In this context, Chile noted that
economic uncertainty offers a unique opportunity to make much needed reforms
to advance productivity. In this regard, in 2021 the Chilean Economic Development
Agency (CORFO) will continue to support access to financing for SMEs, promote
entrepreneurship, and support business adaptation. The programs will be
focused on supporting a sustainable recovery network, productive technological
development, and empowering women in the workforce. 1,000 entrepreneurship
projects and over 3,300 entrepreneurs will receive training and advice through
the program “Entrepreneur’s Journey,” supporting seed projects with scaling and
fast-deployment potential. There is also a program to support over 50,000 MSMEs
in their adaptation to the current market through training and promoting womenled businesses.
The government aims to digitize at least 250,000 SMEs to help them increase
sales by 30%.
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Mexico
Mexico presented the measures implemented in the country to overcome the
challenges created by the pandemic and discussed the economic recovery
strategy. The government developed a financial program to support family-owned
businesses, providing loans to micro and small enterprises with 3-month grace
periods and payment in up to 33 monthly installments.
In Mexico digital transformation is leading to the reorganization of global value
chains which can be leveraged to advance productive linkages in the region and
attract foreign investment. Digital transformation also implies risks and costs.
Mexico is taking into consideration the following factors to promote investment
in technology and innovation: (i) to include the stakeholders of the ecosystem,
for example through inclusive working groups; (ii) to train the workforce to help
workers transition into jobs of the Industry 4.0; (iii) to offer financial support to
facilitate business digitization, fostering collaboration between the private sector,
government, and multilateral organizations to decrease credit risks and nurture
a new banking culture; and (iv) to develop tailor-made solutions for the country’s
regions, such as innovation centers and business clusters, under a comprehensive
public policy to coordinate regional mechanisms to advance innovation.
Mexico presented two examples of tools that the Government of Mexico has
implemented this year. A smart platform called DataMexico, which offers
information on trade, education, labor, and demography of over 2,500 Mexican
municipalities to facilitate the decision-making process through the open-source
data tool, free of charge. DataMexico also provides the Economic Complexity Index
which can help design and implement data-driven innovation and development
policies. Mercado Solidario (Solidarity Marketplace) is a platform to support familyowned business to offer their goods online at the local level.
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Colombia
In Colombia during the lockdown period, the Government focused on ensuring
liquidity for MSMEs to pay salaries and suppliers while complying with public health
regulations. The Government of Colombia established a sectoral and staggered
reactivation plan of economic activities while promoting prevention measures to
avoid contagion.
Colombia highlighted the importance of improving the regulatory environment to
promote entrepreneurship and business development, such as reducing the time
and processes to establish a company. Colombia also underscored the importance
of internationalization processes through nearshoring to attract foreign investment
from neighboring countries and promoting the creation of solid regional value
chains among countries in the region. Additionally, connectivity infrastructure must
be delivered to subregions to decentralize access to technologies. Technologies
and digital transformation are also important for public procurement procedures.
Moreover, Colombia mentioned that technology transfer, applied science, and
innovation-based development are essential to promoting digital transformation
in the private sector. It is essential to modernize industrial processes, increase
efficiency in businesses practices, and become environmentally sustainable to
meet current consumer demands.
Colombia’s national system on innovation and competitiveness is a model that
promotes public-private cooperation at national and local levels and is deemed as
a good practice that could be shared through RIAC.
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Paraguay
Paraguay presented the economic recovery plan implemented in Paraguay (USD
2.3M). It focuses on three main pillars, including: (i) Protection and access to social
security; (ii) Public investment for infrastructure, public works, and housing; and (iii)
Access to public loans for business and entrepreneurs. Paraguay highlighted the
importance of public works in Paraguayan communities, which was accelerated
during the lockdown with strict health measures allowing to secure jobs and
improve the country’s infrastructure. Paraguay noted the importance of supporting
labor formalization by simplifying administrative procedures, facilitating the access
to loans for MSMEs, and providing subsidies to people unable to work. Paraguay
implemented programs to promote innovation and entrepreneurship, simplify
the process to establish a company, and train the workforce towards key industrial
sectors, such as the creative industry, lean manufacturing, information systems,
and agtech.
Paraguay is modernizing public administration to offer more competitive services,
including updating the education system, reforming the public structure and
civil services, creating a retirement superintendence, and increasing the Doing
Business Index scores to improve the business environment. RIAC and the ACF
are key to sharing economic recovery plans implemented in the region and learn
from each other.
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Special contribution submitted
by the Federal Ministry for
Economic Affairs and Energy
of Germany to the OAS as RIAC
Technical Secretariat
“From [the] Ministry’s perspective, networks like [RIAC and ACE] are the most
promising attempt to cope with the challenges of a faster changing world. I want
to emphasize how important it is especially now during the COVID pandemic to
keep up the good work and foster collaboration even more.
For Germany SMEs are the backbone of the economy. That is why the main focus of
the Federal Ministry of Economic Affairs and Energy (BMW’) lays upon supporting
their innovative abilities, growth and success not only in the light of the pandemic
but overall. To provide a coherent approach of supporting SMEs we bundled our
innovation support programs under an umbrella we call “From the idea to market
success.” Those programs are tailored to meet various challenges and the various
phases of the innovation process. The aim is to increase the amount of ideas
coming from researchers to companies that make them a successful product or
service at the market. The initiative was started long before COVID but proved itself
as a perfect tool to tackle new challenges our SMEs are facing with their innovation
process during the pandemic. Our transfer initiative picks up proposals for further
improvements to the transfer process that are drawn up in various dialogues on
different items and will finally end up in a roadmap that will give input in further
action of the ministry. To get all stakeholders better informed on the different
approaches BMW’ currently runs a — due to COVID 19 digital — roadshow.
To prevent already existing cooperation’s from ending the German government
bear it in mind creating their newest stimulus package the “future pact”. With this
collection of measures, it tries to alleviate stress on the innovation system. Most
stimulus and funding packages that were passed had medium-sized companies in
their focus. Distributing the aid in smaller doses to more recipients. For example,
in application-oriented research, the federal government supports the large non
university research organizations with one fund, from which promising projects
can receive replacement financing. This is to prevent the discontinuation of
research work due to companies being unable to pay their share in a joint project.
Another important part of the “future pact” is to support digitization. For the
German government digitization and the digital transformation are key elements

23

not only of recovery but for innovation in the future and it is important to use the
momentum of the digital boost we experienced during the last months. Especially
for SMEs digitization is one of the biggest threats but also chances. For flexible
companies it brings many new growth opportunities. In order to support them and
to boost the transformation the German government tries to ease the regulatory
burden on those companies and to provide the needed environment of technical
infrastructure.”
Contribution sumitted by Dr. Ole Janssen, Deputy Director General at the Federal
Ministry for Economic Affairs and Energy of the Government of Germany (Leader
of the ACE Network of the RIAC)
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3. LIST OF PARTICIPANTS
Argentina
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Minister
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Ministry of Economic Affairs and
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Advisor to the President
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First Secretary, Alternate
Representative
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First Secretary, Alternate Representative
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Carlos Mora
Vice Minister
Ministry of Economy, Industry and
Commerce (MEIC)

Laura Raquel Pizarro-Viales
Minister, Alternate Representative
Permanent Mission of Costa Rica to
the OAS

Velia Govaere
Coordinator of the Foreign Trade Observatory
Universidad Estatal a Distancia (UNED)

Dominican Republic
Lilia A. Sánchez de Morehead
Minister Counselor, Alternate Representative
Permanent Mission of Dominican Republic to the OAS

Ecuador
Iván Ontaneda Berrú
Minister of the Production, Foreign
Trade, Investments and Fishing
Daniel Legarda
Vice Minister of Foreign Trade
Ministry of the Production, Foreign
Trade, Investments and Fishing
César Montaño
Undersecretary of Economic Affairs
and International Cooperation
Ministry of Foreign Affairs and Human
Mobility

Carlos Játiva
Ambassador, Permanent
Representative
Permanent Mission of Ecuador to the
OAS
Enrique Ponce de León
Ambassador
Embassy of Ecuador in Mexico
Jenny Caicedo
Alternative Representative
Permanent Mission of Ecuador to the
OAS
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Susana Fuentes
First Secretary, Alternative
Representative
Embassy of Ecuador in Brazil

Evelyn Chiriboga
Director of Europe and North America
Ministry of the Production, Foreign
Trade, Investments and Fishing

Juan Carlos Apunte
Director of International Economic
Organizations
Ministry of Foreign Affairs and Human
Mobility

Verónica Bohórquez Jácome
Technical Coordinator of
Competitiveness Strengthening
Vice Presidency of Ecuador

El Salvador
Alex Campos
Counselor, Alternate Representative
Permanent Mission of El Salvador to the OAS

Guatemala
Lisardo Bolaños Fletes
Vice Minister of Investment and
Competitiveness
Ministry of Economy
Lieschen Eger
Executive Director
National Program of Competitiveness
(PRONACOM)
Ministry of Economy

Rita Claverie de Sciolli
Ambassador, Permanent
Representative
Permanent Mission of Guatemala to
the OAS
Rosa María Salguero Salguero
Second Secretary, Alternate
Representative
Permanent Mission of Guatemala to
the OAS

Honduras
Aldo Villafranca
Under Secretary of Business
Development and Foreign Trade
Secretariat of Economic Development
Sandra Velazquez
Director of Formalization
National Service of Entrepreneurship
and Small Businesses (SEMPRENDE)

María Fernanda Pineda Dox
First Secretary, Alternate
Representative
Permanent Mission of Honduras to
the OAS
Marlon Brevé
Chancellor
Central American Technological
University (UNITEC)
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Jamaica
Oral Shaw
Principal Director, MSME Division
Ministry of Industry, Commerce,
Agriculture and Fisheries

Daenia Ashpole
International Trade Specialist
Ministry of Industry, Commerce,
Agriculture, and Fisheries

Arlene Nelson
Consulting Officer, Corporate
Initiatives
Jamaica Promotions Corporation
(JAMPRO)

Orlando Pearce
Trade Liaison Officer
Ministry of Industry Commerce
Agriculture and Fisheries

Mexico
Jorge Eduardo Arreola Cavazos
Chief of the Competitiveness and
Competition Section
Secretariat of Economy

Maite Narvaez Abad
Alternative Representative
Permanent Mission of Mexico to the
OAS

Nicaragua
Arturo McFields Yescas
Minister Counselor, Alternate Representative
Permanent Mission of Nicaragua to the OAS

Panama
Dr. Victor Sanchez
National Secretary in Charge
National Secretariat for Science,
Technology, and Innovation - SENACYT

Anna Marella Lagrotta
Deputy Director of Public Financing
Ministry of Economy and Finance

Maria Rojas
Head of Economy Analysis of the
Public Policy Department
Ministry of Economy and Finance

Gina Castro
Attaché
Permanent Mission of Panama to the
OAS

Paraguay
Dr. Máximo Fernando Barreto
General Director of the Technical
Cabinet
Ministry of Industry and Commerce

Karolina Vera
Second Secretary, Alternate
Representative
Permanent Mission of Paraguay to the
OAS
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Peru
Giancarlo Mori Campos
General Director for Economic Affairs
Ministry of Foreign Affairs

Tommy Tataje
Alternate Representative
Permanent Mission of Peru to the OAS

Saint Lucia
Roycelyn St. Hill-Howell
Director, Small Enterprise
Development Unit (Ag.)
Ministry of Commerce, International
Trade, Investment, Enterprise
Development and Consumer Affairs

Fiona Hinkson
Executive Director
National Competitiveness and
Productivity Council

Shirnaya Stephen
Alternate Representative
Permanent Mission of Saint Lucia to
the OAS

St. Kitts and Nevis
Everson Hull
Ambassador, Permanent
Representative
Permanent Mission of St. Kitts and
Nevis to the OAS

Kemoy Liburd Chow
Alternate Representative
Permanent Mission of St. Kitts and
Nevis to the OAS

St. Vincent and the
Grenadines
Lou-Anne Gilchrist
Ambassador, Permanent
Representative
Permanent Mission of St. Vincent and
the Grenadines to the OAS

Akeila Vanessa Samuel
Counselor, Alternate Representative
Permanent Mission of St. Vincent and
the Grenadines to the OAS

Giselle Mayers
Senior Economist
Ministry of Finance and Economic
Planning
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Suriname
Saskia Walden
Minister
Ministry of Economic Affairs,
Entrepreneurship and Technological
Innovation

Susan Bansropansight
Ministry of Economic Affairs,
Entrepreneurship and Technological
Innovation

Amit Chandansingh
Project Manager
Ministry of Economic Affairs,
Entrepreneurship and Technological
Innovation

Trinidad and Tobago
Joanne Deoraj
Permanent Secretary
Ministry of Planning and Development

United States
Ian Saunders
Deputy Assistant Secretary for the
Western Hemisphere
International Trade Administration
(ITA)
U.S. Department of Commerce

Julianna Aynes-Neville
Alternate Representative
Office of the U.S. Permanent
Representative to the OAS
U.S. Department of State

Shawn Ricks
Senior Policy Advisor – Office of the
Western Hemisphere (MSI)
International Trade Administration
(ITA)
U.S. Department of Commerce

Lynn Costa
Senior Policy Advisor and Team Lead,
Multilateral Strategic Initiatives (MSI)
International Trade Administration
(ITA)
U.S. Department of Commerce

Dr. Barrett Haga
Senior Administrator for Economic
Engagement
Economic Development
Administration
U.S. Department of Commerce

Daniela Garreton
Foreign Service Officer
U.S. Department of State
John Marshall Klein
U.S. Department of State
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Uruguay
Sara Goldberg
Chief Operations Officer
National Agency of Innovation and Research (ANII)

Venezuela
Neiza Pineda
Alternative Representative
Permanent Mission of Venezuela to the OAS

International Organizations
Sylvia Dohnert
Executive Director, Compete
Caribbean
Inter-American Development Bank
(IADB)

Monica Jativa
European External Action Service
(EEAS)
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4. THE AMERICAS COMPETITIVENESS FORUM –
SAVE THE DATE

SAVE
THE DATE
FEBRUARY 25, 2021

XI

AMERICAS
COMPETITIVENESS
FORUM

ECUADOR - FEBRUARY 25, 2021
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5. CONTACT INFORMATION

www.riacnet.org
riac@oas.com
/riacnetorg
@riacnetorg
riacnetorg
RIACNET
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